
[image: image4.png]U CldegsSuatt

EHARIES ' D D ovnci





Old Library Trust


Policy for First Aid
April 2021

Reviewed by Project director George McGowan & staff team Agreed by the Board – Signed by chairperson Charles O Donnell.

Policy statement
First aid is immediate temporary care for the ill and injured with the intention of preserving life, preventing an injured or ill person’s condition from worsening and supporting the patient emotionally. This may include treating minor injuries or taking charge where an injury or illness requires further treatment by a medical professional until the patient can be taken to hospital.

This policy sets out the objectives and arrangements for first aid provision in

compliance with the Health and Safety (First Aid) Regulations 1981 (amended

2013), Health and Safety at Work, etc Act 1974 and the Management of Health

and Safety at Work Regulations 1999.

The minimum first-aid provision (as specified in the First Aid Regulations) in

any working environment is:

 A suitably stocked first aid box

 An appointed person(s) to take charge of first aid

 Information for employees about first aid arrangements

PURPOSE

The purpose of this Policy is to set out arrangements for the provision of first aid for employees who are injured or become ill at work. This includes providing sufficient numbers of first aid trained staff and adequate and appropriate facilities and equipment to be able to deal with accidents, injuries and illness occurring in the workplace. It is important to remember that accidents can happen at any time. First aid provision therefore needs to be available at all times within a workplace. What is ‘adequate and appropriate’ will depend on the circumstances in the workplace as different work activities involve different hazards. Risk assessments must be carried out to determine what level of first aid provision is needed, considering working patterns. The Regulations apply to all workplaces including those with less than five members of staff.

SCOPE

This policy applies to all staff who are engaged to perform work duties by the OLT within its workplace. This policy also applies to all facilitators, volunteers & agency contractors engaged on duties within OLT.
Reference should be made to the following Trust lone working policy when considering the provision of first aid facilities for remote workers:

RESPONSIBILITIES, ACCOUNTABILITIES AND DUTIES

Project director
The Project director has specific accountability to ensure that responsibilities for Health and Safety, including the provision and management of first aid is effectively assigned, accepted and managed at all levels in the OLT consistent

with good practice. This duty is delegated to others within the OLT.

Board of Directors
The Board of Directors have delegated responsibility for the management of Health and Safety, including ensuring that there are suitable and sufficient arrangements and resources for first aid and to ensure this policy is implemented throughout the OLT. This is further delegated to managers and supervisors.

Health and Safety Lead

The Health and Safety Lead (Project Director – George McGowan assisted by Paddy McConnell) will assist the OLT in undertaking the measures needed to comply with relevant statutory provisions as required by the Health and Safety at Work Act and the Management of Health and Safety Regulations. This will include the provision of relevant health and safety information and advice and review of this policy.

Senior Managers (Sabrina, Jonathan, Dee, Julie, Sinead & Roisin)
Managers have delegated responsibility for implementing the policy within their departments. This includes:

· Bringing this policy to the attention of staff within their area of responsibility.

· Encouraging staff to report all incidents that involve the provision of first aid

using the OLTs incident reporting system.

· Ensuring that a first aid needs assessment is carried out, reviewed annually

and updated if the work pattern and workplace environmental hazards alter.

· Communicating significant findings from assessments to staff within their

area of responsibility.

· Ensuring that there are adequate first aid facilities in place, including adequate numbers of trained First Aiders (including cover for annual leave

and any other foreseeable absence) and suitably stocked first aid kits.

· Ensuring that the designated staff appointed control and maintain first-aid

and first aid facilities at all times. This includes carrying out monthly checks

on first aid boxes to ensure adequate in date supplies are maintained.

First Aiders (Jonathan, Julie & Aine)
Where the risk assessment identifies that a First Aider or Emergency First Aider

must be appointed, duties include:

· Providing first-aid to any person injured or falling ill on premises.

· Taking charge of the casualty until a satisfactory recovery is achieved or

appropriate medical personnel have taken charge of the casualty.

· Looking after first aid equipment, such as maintaining the content of the first

aid box, by carrying out checks on a monthly basis.

· Calling the emergency services, if needed.

All Staff

All staff have a responsibility to:

· Report all accidents or near misses that occur via the Trust’s incident reporting system
· To assist any person who is injured or ill in the best way they can, even if all

· they can do is summon a First Aider or appointed person or call an ambulance.
PROCEDURE / IMPLEMENTATION

Under the Health and Safety (First Aid) Regulations 1981, the number of First Aiders, equipment and facilities required is based on carrying out a first aid needs assessment (see Appendices 1 and 2). Provision of first aid treatment for non-employees does not fall within the scope of the regulations but the OLT does ask managers to consider the first aid needs of non-employees when completing first-aid risk assessments. 
Staff trained in first aid

In the workplace there are normally three levels of first aid staff:

· Appointed Person

· Emergency First Aider

· First Aider

The main difference in the three types is the level of training required. Under the legislation, there should always be an appointed person, but these duties can be taken over by a First Aider if one is required. A fourth level may be required for first aid at work with specialist training for specific hazards. This would include staff trained in mental health first aid, who are available in the OLT.
The type and number of first aid staff must be determined by risk assessment

of the working environment (See Appendices 1 and 2).

First Aider (Jonathon. Julie & Aine)
A qualified First Aider has undertaken the highest level of training of the three

levels. This involves attendance at a First Aid at Work three-day training course. This requires trained persons to be able to administer first aid to a casualty with:

· Injuries to bones, muscles, and joints, including suspected spinal injuries.
· Chest injuries.
· Burns and scalds.
· Head and eye injuries.
· Sudden poisoning.
· Anaphylactic shock.
· Recognise the presence of major illness (including heart attack, stroke, epilepsy, asthma, diabetes) and provide appropriate first aid.

Emergency First Aider (All staff attend emergency first aid on induction)
In low-risk work environments, such as offices, a risk assessment may indicate that only emergency first aid is required. Staff trained in emergency first aid attend a 1-day course that includes training in adult resuscitation and treatment of burns, bleeding, seizures and shock.

Exemptions

Provided they can demonstrate current knowledge and skills in first aid the training and experience of the following persons qualifies them to administer first-aid in the workplace without the need to hold a first aid qualification:

· Doctors registered and licensed with the General Medical Council

· Nurses registered with the Nursing and Midwifery Council

· Paramedics registered with the Health and Professional Council

Provision of first aid equipment and facilities

The minimum item of equipment is a first aid box which requires checking monthly and after each use by any one of the First Aiders at the OLT. There are a number of first aid kits located around the healthy living centre and including the reception, the staff kitchen, the healthy lifestyle suite, and the gym. 
In addition to the first aid kits there is also a defibrillator located at reception in the event of a higher risk event. This Defib machine is checked monthly for batteries and in date pads for both adults and children.
Reporting incidents where first aid has been given

If an injury or sudden illness occurs, the normal incident reporting procedure should be followed. The OLT’s incident reporting form should be completed in the incident reporting book with details of the action taken, including any action by the First Aider present. There may be other reporting requirements such as serious accidents or injuries reportable under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) or the serious untoward incident reporting process. These additional forms can be obtained from the health and safety representatives within the OLT, George McGowan and Paddy McConnell.
Implementation
All OLT workplace areas are required to complete risk assessments to establish the adequate provision of first aid trained staff, equipment, and facilities.

In any workplace areas with a sufficiently high risk, nominated staff will require to be trained as First Aiders. A further decision on what type of First Aider is needed will also need to be made; Either a First Aider or an Emergency First Aider is required. 

The first aid needs of travelling, remote / lone working environments / staff working away from their main site need to be accounted for. Risk assessments will be completed by line managers to determine whether those who travel long distances or are continuously mobile should carry a personal first aid kit.
Consideration of special arrangements will be given to staff working in remote areas such as issuing mobile phones and providing additional training. Staff must be made aware of the first aid arrangements. Notices telling staff and users who and where the First Aiders or Appointed Persons are and where the first aid box is on display at across the building. Special arrangements may need to be made to give first aid information to employees with reading or language difficulties.

TRAINING IMPLICATIONS

Training needs are risk assessment based so the requirements may change depending on the circumstances of the working environment, the actual work being completed, and the number of staff present in the work area 
For an individual to demonstrate they have a competency in first aid or

emergency first aid at work they must hold a certificate that contains the

following information as a minimum:

 Name of Training Organisation

 Name of qualification

 Name of individual

 A validity period of three years from the date of course completion; and

 An indication that the certificate has been issued for the purposes of

complying with the requirements of the Health and Safety (First Aid)

Regulations 1981.
Signed: 01/04/2021 (Digital signature due to Covid restrictions)
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Appendixes

1. Monitoring arrangements

	Area for Monitoring


	Methodology
	Who by
	Reported to
	Frequency

	Completion of an annual risk assessment to decide the first-aid provision required
	Premises inspection
	Designated Managers or their deputies
	Health, Safety
	Annually

	Completion of regular checks of the first-aid equipment
	Premises inspection
	Designated Managers or their deputies
	Health, Safety
	Annually

	Maintenance of a record of First Aiders holding the certified First Aid at Work or certified Emergency First Aid at Work course
	Annual check to keep the record up to date
	Designated Managers or their deputies
	Health, Safety
	Annually


2. First Aid Boxes

Suggested content of the first aid box
There is no mandatory list of items to put in a first-aid box. It depends on what you

assess your needs to be. As a guide, where work activities involve low hazards, a

minimum stock of first-aid items might be:

 A leaflet giving general guidance on first aid (E.g., HSE’s leaflet: Basic advice on first aid at work).

 20 individually wrapped sterile plasters (assorted sizes), appropriate to the type of work (you can provide hypoallergenic plasters, if necessary).

 Two sterile eye pads.

 Four individually wrapped triangular bandages, preferably sterile.

 Six safety pins.

 Two large, individually wrapped, sterile, unmedicated wound dressings.

 Six medium-sized, individually wrapped, sterile, unmedicated wound dressings.

 A pair of disposable gloves (see HSE’s free leaflet: Latex and you).

This is a suggested contents list only.

It is recommended that tablets and medicines are not kept in the first-aid box.
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